State Hostel Portal
Student FAQ’s (Frequently Asked Questions)
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What is the State Hostel Portal (SHP)?
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The State Hostel Portal (SHP) is an initiative by the Government of Karnataka that facilitates
hostel admissions for students across various categories under different departments such as
Tribal Welfare, Backward Classes Welfare, and Minority Welfare.
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Who is eligible to apply for a hostel seat in SHP?
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Eligibility for a hostel seat under the State Hostel Portal (SHP) in Karnataka depends on the
student's category and academic level. It accommodates Prematric (5th to 10th class) and
Postmatric (above 10th, including graduation and post-graduation) students.
Eligibility varies based on the department and category:
i.  Backward Classes Welfare Department: Students from categories CAT -1, 2A, 3A,
and 3B with specific income limits i.e. for (CAT -1 family annual income should be




less than or equal to 2.5 lakh & for other categories family annual income should be
less than or equal to 1 lakh)

ii.  Tribal Welfare Department: Students from Scheduled Tribes with a family annual
income should be less than or equal to 2.5 lakh

iii.  Minority Welfare Department: Students from minority categories CAT -1, 2B, 3A,
3B with a specific income limit, i.e., family annual income should be less than or equal
to 2.5 lakhs.

. How can I apply for a hostel seat in SHP?
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You can apply for the State Hostel Portal (SHP) through the official website

a. To apply for the Tribal Welfare & Minority Department-run Hostels, use the Link:
https://shp.karnataka.gov.in/

b. To apply for the Backward Classes Welfare Department-run Hostels, use the Link:
https://shp.karnataka.gov.in/bcwd
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What are the documents I need to submit to apply for a hostel seat in the State Hostel
Portal?
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You are advised to keep the below-mentioned document IDs ready with you for submission of
the application in the State Hostel Portal.

i.  Aadhaar numbers of Student & Parent/guardian.

ii.  SSP Student ID (A unique 11-digit number created using the Student’s Aadhaar)
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iii.  Caste/Income certificate RD numbers (issued by the Revenue Department in the name
of the student).
iv.  SATS ID (mandatory) to fetch the academic details of students studying in classes 1 to
10% - Prematric students.
v.  University Registration Number (Non-mandatory) to fetch the academic details of
students studying above 10" - Postmatric students.
vi.  Aadhaar-linked mobile number is preferred.
vii.  Residential Address as mentioned in the govt documents.

. D) 3e A 0oty ITYBE dvad B039,03BY JpeoBed arerddesarh3code?

Is it required to create an account or register every year in the State Hostel Portal?
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A student has to create an account only once throughout their educational career, providing an
Aadhaar of the student & parents/guardians. A unique 11-digit SSP will be generated and sent
to a registered mobile number after creating an account in the State Hostel Portal.
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I am a student belonging to the SC/ ST/ OBC or Minority Category. Can I apply for all
the department-run hostels in SHP?
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Yes, if you belong to the SC/ ST/ OBC or Minority Category, then you can apply for Backward
Classes Welfare, Tribal Welfare & Minority Welfare Department-run hostels in SHP.
i.  To apply for the Backward Classes Welfare Department-run hostels:
URL: https://shp.karnataka.gov.in/bcwd/
ii.  To apply for the Tribal & Minority Welfare Department-run hostels:
URL: https://shp.karnataka.gov.in/
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I am already staying in the hostel, is it required to apply for a hostel seat every year in
the State hostel Portal?
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a. No, if a student is studying in the same course, then the student need not apply for a
hostel seat every year through the State Hostel Portal (SHP) in Karnataka. Hostel
admissions are automatically renewed by approaching the hostel warden to continue
availing hostel facilities for the next year.

b. If a student is studying in the final year of a particular course and needs to change the
course for the subsequent year, then it is advised to apply as a fresher in the State Hostel
Portal.
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Why am I not able to create an account in SHP?
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Students will not be able to create an account if the entered student’s Aadhaar number is already
used to create an account or the entered Aadhaar details are incorrect.

BRFEIBA BT QDT TotS/SefeddTY) LIDHSDHS cf)méﬁ;bm%b amz@s V0D, e

TOTe BETMTITAdE?

Will a student be eligible for hostel accommodation if he/she is studying in a school/college
located outside Karnataka?
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No, the hostel accommodation will be given to students who are studying in Karnataka only.
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I am not domiciled in Karnataka; can I apply for a hostel seat in SHP?
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No, if you are not a domicile of Karnataka, then you are not eligible to apply for a hostel seat
in the State Hostel Portal.

How can I know my SSP ID?
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To know your SSP ID, visit the SSP  official website = URL:
https://ssp.postmatric.karnataka.gov.in/2425 sa/Know_Student _Id.aspx, & SHP official
website URL: https://ssp.karnataka.gov.in:8080/2324/Check ssp id New. Click on the
“Know my SSP ID’ option, enter the Aadhaar number/SATS ID, and click on the “Search”
button.
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How to get my Caste / Income certificate?
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You can get the Caste/ Income -certificate by applying in the Nadakacheri Portal
URL:https://nadakacheri.karnataka.gov.in/ajsk or visit your nearest Nadakacheri (AJSK)
center of the revenue department.
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How to renew my Income certificate if expired?
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If your income certificate is expired at the time of application submission, you are advised to

visit the Nadakacheri Portal URL:https://nadakacheri.karnataka.gov.in/ajsk to get the
certificate renewed or visit your nearest Nadakacheri (AJSK) center of the revenue department.
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Can I apply for a hostel seat in SHP using a mobile phone?
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Yes, the State Hostel Portal is mobile-compatible, and hence, you can apply for hostel
accommodation using a mobile phone.
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How to reset my password?
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Password reset can be done using the “Forgot Password” option provided on the student login
page. Also, the password can be reset by approaching the departmental taluk offices.
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How to update my mobile number?
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a. If you do not remember your registered mobile number, then you are advised to visit
the nearest welfare department taluk office to get the existing mobile number changed.

b. If you remember the existing mobile number and need to update another number by
removing the existing number, it can be updated from the student login.
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Whom to contact, if I face any technical issues with account creation or application
submission in the State Hostel Portal?

003 CUS e el IO3 Tyg0hrt FowoHIT 56&)5?50535& DOTD ey “iPGRS
RBo0dhevees Fosd; — 19027 & FoBSE BT,

You can contact the “iPGRS Helpline Number — 1902 to raise an issue regarding the account
creation or application submission process.
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Is there any helpline centre or helpline number available for assistance?
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Yes, our support executives will be pleased to assist and rectify the technical issues at the State

Hostel Portal. “Helpline Number: 1902” or you can reach out to department helplines given in
the portal.
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Can I edit my application after the final submission?
B, T JWBFJVAD 3030BB(SHP) e IBweSad By eieer’ IO Reab)

GoBBdadwa (Withdrawal) esa3), 0, AerderoNds. S5 esad, o, WHIBR0W), cf)ma@%'ﬁ%b 93¢
JOB0D 08T FBWDIDS T0d30hY) SWBE SyeBB Y TWNT. eﬂriég 3TB 083
S030 RrohR, DDIIDITD @D, VDT, FowoHI RrabRY, BodI BT LF
Qeed) T0IB 300D BONEIBLTNHPH VL.

Yes, the withdrawal option is given in the SHP application form dashboard. Using this option,
students can edit the entered details after the application submission. It is advised to resubmit
the application after making the necessary changes in the application form, or else the
application will not be considered for further hostel allotment process.
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After the online submission of the hostel application, do I have to submit the physical
documents or acknowledgment copy to any office?
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No, students need not submit any kind of physical documents/acknowledgment to any office
after the completion of the online application submission.
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Who will verify/allot my hostel seat?
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As per the eligibility criteria set by the respective department merit list will be generated, and
the seat matrix will be calculated, and the students will be allotted to the hostels based on the
hostel priority given by the student while submitting the application form.
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Students can check their hostel application status in their login by clicking on the SHP
APPLICATION STATUS option.
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After application submission, should I visit the taluk/ district office for further processing
of the application?
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Students need not visit the Taluk or the district office to get the hostel seat allotment.
Application submitted in SHP will be processed, and a hostel seat will be allotted online by the

respective department officers based on the eligibility criteria, and the same shall be informed
to the students via text messages regarding the hostel seat allotment process.
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After hostel allotment, should I visit the hostel warden's office for further processing of
the application?
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Yes, a text message will be sent to the student’s mobile number to contact the hostel warden
within a stipulated time to get admission to an allotted hostel.
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What are the hostel facilities provided to a student who gets admitted?
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Refer to the departments' official websites to know about the facilities provided by the

respective department-run hostels.
BCWD: https://bcw.karnataka.gov.in/76/post-matric-hostels/en
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When is the last date for hostel application submission in SHP?
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The last date for hostel application submission varies for different departments. It is advised to
refer to the State Hostel Homepage often to know the last date for application submission.
URL: https://shp.karnataka.gov.in/ (for Tribal & Minority Welfare Department)

URL: https://shp.karnataka.gov.in/bcwd/ (for Backward Classes Welfare Department)
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"I am currently staying in a hostel run by the Backward Classes Welfare Department.
Can I request a transfer to another hostel run by the same department?"
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Yes, you can request a transfer to another hostel run by the Backward Classes Welfare
Department. If you have a specific reason for requesting a transfer, such as accessibility,
facilities, or academic convenience, then it might strengthen your case when making a formal
request.
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What happens to my applications if I provide false information during the submission?
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If a student applies by providing false information, the application may be rejected by the
concerned department.
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"I am currently staying in a hostel run by the Backward Classes Welfare Department.
Can I request a transfer to another hostel run by another department?"

No, you cannot request a transfer to a hostel run by another department. The transfer facility is
available to another hostel within the department itself.
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Are there any reservations for students in the hostels?
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Yes, reservations are made for students with special categories such as Certified Child
Labourers, Children with physical disability, Children who are orphans, Children belonging to
Tribal Communities, Children of Scheme Displaced Parents, Children of Single Parents
enrolled in girl/boys’ orphanages, Ward of a Devadasi, Ward of ex-serviceman, Ward of a
Farmer who committed suicide, Ward of a Parent who died or become permanently disable due

to accident, Ward of a Parent who died or became permanently disabled in violence, Ward of
a widow.
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What is the procedure for vacating the hostel at the end of the academic year?
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Inform the hostel authorities in writing about your intention to vacate and get relieved from the
hostel warden login




